
Ask your store team about today's loyalty earning and redemption rules.
PLNTRK Loyalty Rewards customer guide | Program availability and terms vary by store.

PLNTRK Loyalty 
Rewards

SHOP
EARN
SAVE

Rewards that grow with every eligible visit.
Join at checkout, earn points on eligible purchases, and redeem them for savings on a future visit.

1
JOIN

Ask your budtender to 
connect your purchase to 

your customer profile.

2
EARN

Receive points when you 
complete an eligible 

purchase.

3
TRACK

Check your balance on 
your receipt or ask a team 

member.

4
REDEEM

Use qualifying points at 
checkout to reduce a future 

purchase.

How it works at checkout

Before you pay Tell the budtender you would like to use loyalty points. 
Your customer profile and available balance must be 
connected to the sale.

At checkout The POS shows how many points can be used. Store 
minimums, maximums, exclusions, and point value may 
apply.

After payment Your receipt shows points redeemed, points earned, and 
your updated balance when the store loyalty program is 
active.

The more eligible purchases you make, the more rewards you can build!

Good to know

Program details vary
Each store chooses its own earning rate, point value, 
redemption minimum, and per-order maximum.

Some purchases may not qualify
Items, discounts, promotions, taxes, or other charges may be 
excluded depending on store rules.

Points are linked to your profile
Use the same customer profile each visit so your balance stays 
together.

Ask before checkout is completed
Loyalty redemption should be selected before the payment is 
finalized.


