Deals that fit your cart

How store promotions and discount codes work at checkout

CUSTOMER GUIDE

Easy savings Your budtender can apply an eligible promotion before you pay. The checkout total updates

automatically.

How it works

1

Shop

Choose your products.

2

Ask

Mention a promotion or share
your code.

3

Check

PLNTRK verifies the offer and
updates your total.

2

Save

Complete payment with the
discount shown.

What kinds of offers might be available?

e A percentage off eligible items or your order.

. A fixed dollar amount off.

e Deals for selected products or product categories.
e Promotions for first-time, returning, medical, or adult-use customers.
e  Limited-time offers and discount-code promotions.

Why might an offer not apply?

Timing

The promotion has not started or has

already ended.

Customer eligibility

The offer is reserved for a particular

customer group.

Good to know

Minimum purchase

required subtotal.

Usage limit

already been reached.

e  Promotions vary by store and may change without notice.
e Only eligible merchandise counts toward a promotion.

e A promotion may have a maximum savings amount.

e Your receipt shows the applied discount and updated total.
e Current checkout supports one store promotion at a time; loyalty rewards may be handled separately.
e  Ask a team member for current offer details and restrictions.

The eligible items do not meet the

The promotion or customer limit has

categories.

Code

promotion.

Products

The offer only covers certain products or

The code is missing or does not match the

Have a code? Show it to your budtender before payment so it can be checked and applied to the order.
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